_ 18 2" Ave. N.W. Phone: 634-2511
Kasson, MN 55944 Fax: 634-2500
www.kmtel.com Date:

Phone Number Assigned: | |
Dodge Center RESIDENTIAL Customer Information \

Check One: [] Residential [] Business Check One: [] New Construction [] Existing - Previous Occupant
Billing Name Directory Listing (if different from billing name)
Billing Address, Street, City, State, Zip Code 911 Address (if different from billing address)

[0 Published — no charge - Print your name(s) above as you would like it to appear in the directory. (additional listings are $1.10 per month)

[0 Non-Published - $1.65 per month — A non-published number will insure that your telephone number will not appear in our directory, directory assistance,
nor will the number be given out in case of emergency. (Line Blocking will be added unless otherwise requested.)

[0 Line Blocking — no charge — will block your number from being displayed on another parties Caller 1D.

[0 Unlisted - $1.65 per month — An unlisted # will ensure your number will not appear in our directory. The number is available through directory assistance.

Previous Phone Number Previous Telephone Company

Applicant Name Date of Birth Social Security Number Place of Employment & Phone Number

Alternative means of contacting Applicant

Cellular Phone Number Email Address Have you had service with KMTelecom before? If so, what service?

We can discuss certain account information and call detail with authorized contacts only. Add additional authorized contacts below.

Add’l Authorized Contact Name  Date of Birth Social Security Number Relationship to Applicant Place of Employment & Phone Number
Add’l Authorized Contact Name  Date of Birth Social Security Number Relationship to Applicant Place of Employment & Phone Number
Add’l Authorized Contact Name  Date of Birth Social Security Number Relationship to Applicant Place of Employment & Phone Number
Reference Name & Phone Number How did you hear about KM Telecom’s services? If Friend, Name? Telephone #

Security Questions:

Password (max. 6 digits, alpha and/or numeric) Last 4 Digits of SS# Mothers Maiden Name First Pet’s Name
Residential Telephone Plans Telephone Features Telephone Restrictions
[ ] | Basic $13.50 [ ] | Call Waiting *e" 2 O $2.00 [ ] | Call Authorization Code | $3.00
[ ] | Silver *$22.00 [ 1 | Call Forwarding *ee0o | $3.00 Pin#:
[ ] | Gold & *$26.00 [ 1 | 3-Way Calling *en20 | $3.00 [ ] | No Long Distance N/C
[ ] | Platinum @ *$30.00 [ ] | Auto Callback * en#0 $2.00 [ ] | No Long Distance —sooonty | N/C
[ ] | Phone/DSL & *$59.99 [ 1 | Remote Call Forward $5.00 [ ] | International Block N/C
[ ] | Phone/KMTV O *$54.99 [ ] | Selective Call Forward $2.00 [ ] | Collect Call Block N/C
[ ] | Phone/KMTV/DSL® & | *$94.99 [ 1 | Busy Call Forward $3.00 [ ] | 900 Block N/C
Long Distance Provider [ ] | CallForward/NoAnswer $3.00
Intralata (within 507) * &¢0 B O [ ] | Continuous Redial $2.00 Additional Residential Options
Interlata (outside 507) * N5 O [ 1 | Priority Ringing $2.00 [ ] | Keeping 374 # | $1.00
[ ] | CallVolume (14¢/min, discounts) [ ] | Distinctive Ring $5.00 [ ] | Switch to 633 # ($25 credit
[ ] | Call60 ($6.95/mo for 60 min. 12¢/min.) [ ] | Selective Call Reject $2.00 [ ] | EAS: west concoraiciaremont $3.04 | Optout
: Call350 ($26.95/mo for 350 min, 9¢/min) : Selective Call Accept $2.00 : EAS: Kasson/Mantorville $2.89 | OptOut
[ ] | Call600 ($43.95/mo, 600 min. 9¢/min.) [ ] | Caller ID (number) $4.00 [ ] | Wire Guard (see brochure) $2.00
[ ] | Call1000 ($73.95/mo, 1000 min. 9¢/min.) [ 1 | Caller ID (name/#) $5.00 Mandated Charges $7.94
PIC Freeze: *NOTE: PIC Freeze is mandatory [ ] | Caller ID pametsiwaiy #0800 | $6.00 [ ] | Interstate Access $6.50
[1Yes | [1No | []Mandatory [ ] | Voice Mail Economy 80 | $3.50 (1 | TAP $0.05
If KMTC — how many travel cards? [ ] | Voice Mail Standard $5.50 [ ] | Tele-Relay $0.03
(fill out Travel Card form) [ ] | Voice Mail Deluxe $9.50 [] ] 911 $0.65
Cross Billing [ ] | Telemarketer Call Screen $2.95 [ ] | Federal Univ. Service $0.71
[ ] | Yes, cross bill with: [ 1 | VEmail (choose VM Plan) | N/C | Email Address:

No, separate bill please! VEmail (choose VM Plan) N/C | Email Address:

*Prices do not include applicable taxes and fees (6.5% State, 3% Federal, 3% Franchise). All prices subject to change Rev. 6/10/2008



DSL High Speed Internet

Monthly Prepay 6 Email Accounts available
Plan Rate Yearly with each DSL connection:
256K — includes unlimited access [1] $32.95 | [] | $395.40 User Name Password
512K — includes unlimited access [ 1] $45.95 | [] | $551.40 1
1M — includes unlimited access *& O [1] $49.95 | [] | $599.40 2

3
Line Drive - includes telephone, high speed [1] $59.99 4
Internet and features. 5
Other: [] L] 6
Additional Charges Are you prepared for installation?
DSL Install Charge [ 1] $90.00 [ [] | $45 promo ] NIC? [] Disconnect 2™ line?
Additional IP Address — Quantity? 1] $1000 |[] $1.95 ] Firewall? If yes, number?
(first) (ea. add’l)

KMTYV Television
[ Single Family Home [] Condo [] Apartment [] Other: If renting, landlords permission
How many TV’s do you want connected? Do you currently have cable service?
Standard install includes 3 TV’s to existing cable outlets, if you are interested in additional rooms you may want additional remotes.*
Which rooms are the TV’s located in?

Are any of these TV’s located in the basement? [] YES []NO Is your basement finished? [ ] YES [] NO City Code?

Do you have an alarm system? [ ] YES [ ] NO If yes, who provides the service?

General Programming Additional Equipment Premium Programming

[ ] | Networks $15.99 | [ | Surge Protector [ ]| Cinemax $12.99
[ 1 | Basic $34.99 | [] | Gateway Charge «vrvoy | $7/mo | [ 1| HBO $14.99
[ ] | Expanded $44.99 | [] | Additional Gateway $15/mo | ]| STARZ/Encore $12.99
[ ] | Deluxe O $49.99 | [ | | Add’l Remote Purchase* | $25.00 | [_]| Showtime $12.99

Package Plans [ 1 | RAP Antenna Purchase* | $10.00 | [_]| All Premium Channels $45.00
[ ] | Phone/KMTV/DSL $94.99 [ 1| Playboy Channel en Espansl $11.99
[ ] | Phone/KMTV $54.99 [ 1| Playboy Channel $11.99

Long Distance Options
Long Distance Carriers available in Dodge Center.

Carrier Name
Adelphia Bus. Solutions
Global Crossing
Global Crossing
KMTC LD

MC LEOD USA
MCI

MCI WorldCom
McLeod
Midcomm Comm.
Norlight
ONVOY

CIC
5485
0444
0569
6264
0725
0222
0888

0795/0937
0810
0912
0264

Business #

Residential # .Carrier Name

CIC

Business #

Residential #

877-321-5465
800-466-4600
800-783-2020
507-634-2511
800-593-1177
800-888-0800
800-444-2222

888-465-9516
800-297-3788
800-933-1224

L QWEST
800-482-4848

SPRINT

800-783-2020 FSPRINT

507-634-2511 .SPR|NT

800-500-8000 iSPR|NT

800-444-2222 FESPRINT
800-444-3333 [ Sprint
& Sprint

888-465-9516 || TalkSmarter/TUSA
TELECOM USA
U.S. SPRINT

800-297-3788
800-933-1224

0432
0372
0643
5102
5513
5722
5792
6963
0826
0835
0333

888-465-9516
888-465-9516
888-275-9080
888-465-9516
888-465-9516

888-465-9516
800-888-0800
800-866-3322
800-877-4646

800-860-1020
888-465-9516
888-465-9516
888-275-9080
888-465-9516
888-465-9516

888-465-9516
800-444-2222
800-866-3311
800-877-4646

For Office Use ONLY

Date/Time of Install:

New Services:

[] Phone

[EXISTING SVCS: []Phone []DSL [JKMTV|

[ 1DSL

L] KMTV

CSR:

Do you need any inside wiring or jacks installed?

[

[ ] Service Order #:

[

[] Credit Score/Deposit:

[

If yes, please provide information, contact name, and telephone #

Letter of Authorization
Print Pre-Order
$25 Credit (if 633 #)

[
[
0

Disc. 374#/Intercept Date:

Appt. on Calendar
Welcome Packet

*Prices do not include applicable taxes and fees (6.5% State, 3% Federal, 3% Franchise). All prices subject to change Rev. 6/10/2008



