y N 18 2" Ave. N.W. Phone: 634-2511
' Kasson, MN 55944 Fax:  634-2500
$ www.kmtel.com Date:

Phone Number Assigned: | |

Rock Dell Customer Information \

Check One: [] Residential [_] Business Check One: [] New Construction [] Existing - Previous Occupant
Billing Name Directory Listing (if different from billing name)
Billing Address, Street, City, State, Zip Code 911 Address (if different from billing address)

[0 Published — no charge - Print your name(s) above as you would like it to appear in the directory. (additional listings are $1.10 per month)

[0 Non-Published - $1.65 per month — A non-published number will insure that your telephone number will not appear in our directory, directory assistance,
nor will the number be given out in case of emergency. (Line Blocking will be added unless otherwise requested.)

[0 Line Blocking — no charge — will block your number from being displayed on another parties Caller 1D.

[J Unlisted - $1.65 per month — An unlisted # will ensure your number will not appear in our directory. The number is available through directory assistance.

Previous Phone Number Previous Telephone Company

Applicant Name Date of Birth Social Security Number Place of Employment & Phone Number

Alternative means of contacting Applicant

Cellular Phone Number Email Address Have you had service with KMTelecom before? If so, what service?

We can discuss certain account information and call detail with authorized contacts only. Add additional authorized contacts below.

Add’l Authorized Contact Name  Date of Birth Social Security Number Relationship to Applicant Place of Employment & Phone Number
Add’l Authorized Contact Name  Date of Birth Social Security Number Relationship to Applicant Place of Employment & Phone Number
Add’l Authorized Contact Name  Date of Birth Social Security Number Relationship to Applicant Place of Employment & Phone Number
Reference Name & Phone Number How did you hear about KMTelecom’s services? If Friend, Name? Telephone #

Security Questions:

& Telemarket Call Screen | $2.95
VEmail (choose VM Plan) N/C | Email Address:
VEmail (choose VM Plan) N/C | Email Address:

If KMTC - how many Travel Cards?
L] | call Your Neighbor $6.00
I:l Wire Guard (see brochure) $2.00

Password (max. 6 digits, alpha and/or numeric) Last 4 Digits of SS# Mothers Maiden Name First Pet’s Name
Telephone Rates Telephone Features Telephone Restrictions

[ ] | Base Rate $18.00 [ ] | eCall Waiting N/C [] | #Call Authorization Code | $3.00
[ ]| Zone A $20.00 [ ] | eCall Forwarding $3.00 Pin#:
[ ]| Zone B $22.00 [ ] | Three-Way Calling $3.00 [ ] | No Long Distance N/C
[ ]| Zone C $24.00 [ ] | ®Automatic Callback $2.00 [ 1 | No Long Distance oo on N/C

Pick-A-Bundle Choices (KMLD included) [ ] | ®Remote Call Forward $5.00 [ ] | International Block N/C
[ ] | Local Phone, 30 min. LD $16.99 [ ] | eSelective Call Forward | $2.00 [ ] | Collect Call Block N/C
[ ] | Local Phone, 100 min. LD, 4 features* | $22 99 [ ] | ®Busy Call Forward $3.00 [ ] | 900 Block N/C
[ ] | Local Phone, Unlimited LD, 4 features* $32.99 [ ] & CallForward/NoAnswer | $3.00
— *choose from telephone features marked with 4. f & Continuous Redial $2.00
[ ] Zone A ($2.00) [ | | &Priority Ringing $2.00 Cross Billing
[ ] Zone B ($4.00) | [ ]| Zone C ($6.00) [ ] | Distinctive Ring $5.00 [ 1 | Yes, cross bill with:

Long Distance Provider [ ] | eSelective Call Reject $2.00 [ 1 | No, separate bill please!
Intra (within 507) | Inter ousie s07) [ | | eSelective Call Accept $2.00
[ ] | KMLD Talk Anytime (8¢/min) [ ] | Caller ID (number) $4.00 Mandated Charges Single/Multi
[ ] | KMLD 100 ($5.95/mo, 100 min. 10¢/min.) [ 1 | Caller ID (name/#) $5.00 D] | Interstate Access | $6.50 $9.20
[ ] | KMLD 500 ($21.95/mo, 500 min. 10¢/min.) [ ] | eCaller ID pames#waiting) $6.00 X | TAP $0.07 $0.07
[ ] | KMLD Unlimited ($31.95/mo, unlimited) [ 1 | eVoice Mail Economy $3.50 D] | Tele-Relay $0.10 $0.10
PIC Freeze: [ ] | Voice Mail Standard $5.50 D | 911 $0.80 $0.80
[ 1Yes [ ]No [ | Mandatory [ ] | Voice Mail Deluxe $9.50 <] | Fed. Univ. Svc. $0.97 $1.37
L]

*Prices do not include applicable taxes and fees. All prices subject to change Rev. 3/31/2011



High Speed Internet \

Monthly Prepay 6 Email Accounts available
Plan Rate Yearly with each HSI connection:
256K — includes unlimited access []] $32.95 | [] | $395.40 User Name Password
512K — includes unlimited access []] $45.95 | [] | $551.40 1
1M — includes unlimited access []] $49.95 | [] | $599.40 2

3
Pick-A-Bundle Choices: 4
Choice 1 - 1IM/512K []] $39.99 5
Other: L] 6
Additional Charges Are you prepared for installation?
Install Charge [ 1] $90.00 [ [] | $45 promo ] NIC? [] Disconnect 2™ line?
Additional IP Address — Quantity? 1] $1000 |[] $1.95 ] Firewall? If yes, number?
(first) (ea. add’l)

Additional charges apply when internet service is established without a phone line.

For Office Use ONLY [EXISTING SVCS: [] Phone []HS|
Date/Time of Install: New Services: [ | Phone [ ] HSI

Do you need any inside wiring or jacks installed? If yes, please provide information, contact name, and telephone #
CSR: Service Order #: [] Credit Score/Deposit [ ] Welcome Packet [ ] Appt. on Calendar

*Prices do not include applicable taxes and fees. All prices subject to change Rev. 3/31/2011



